
Who should I talk to if I have a  
concern...? 

Concern involving 
the  

Headteacher 

 

Concern involving  
a member of  

staff  

Concern involving 
your child 

 

Concern involving  
another Parent 

Speak to your child’s 
teacher immediately 

Speak to: 
EYFS: Tracy Nolan 

KS2: Johnny Chapman 
Deputy Head: Ryan Kirkpatrick 
Headteacher: Grant Jacobson 

Contact the Chair of  
Governors 

Colin Reader 
(You must put your concern in writing to 

Colin Reader and hand it into the office) 

We believe a problem shared is a  
problem halved. We are here to help. 

Resolved 

Unresolved after discussion 
and action taken 

Resolved 

Concern involving 
another child (do 

not speak to child) 

 
 

 

✓ 
         No Further 

   Action 

Unresolved after discussion 
and action taken 

✓ 
         No Further 

   Action 


